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1 What is claimed is: 

^Vl"^A method for a supplier to offer multiple products tc^a first person, comprising: 
2*n' storing data relating to a first product that has been provided to the first person 
3^ and data / 

4 identifying the first person in a memory of a computer; 

5 receiving an inquiry relating to the first producwfrom a second person; 

6 searching the memory to determine whether the data relating to the first product 

7 is stored therein; and jj 

8 transmitting an offer for a second product to the first person based on the data 

9 identifying the first person. i 

1 2. A method as recited in Claim/l, further comprising the step of the 

2 supplier making an agreement with the first person, the agreement relating to the 

3 providing of the first product to the first person, wherein the agreement is selected from 

4 at least one of a lease agreement, a finanfce purchase agreement, and an outright 

5 purchase agreement. i 

1 3. A method as recited' in Claim 1, further comprising the step of making 

/' 

2 an agreement with the first person, wherein the agreement provides that the supplier 

3 will offer the first person the^se^ond product. 

1 4. A method a^recited in Claim 3, wherein the agreement further provides 

2 a time period within which/the supplier will transmit the offer to the first person. 
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1 5. A method as recited in Claiirw3, wherein the agreement further provides 

2 a description of the second product that theysupplier will offer to the first person. 



1 6. A method as recited in Olaim 3, wherein the agreement further provides 

2 that the first person will obtain the second product for an amount equal to a cost of the 

3 second product minus a fair market JLlue of the first product. 



1 7. A method as recited in Claim 6, wherein the agreement further provides 

2 that the fair market value of theAfirst product will be determined by a third party. 



A method as recited in Claim 7, wherein the third party is the supplier. 



1 9. A method as recited in Claim 1. wherein the data that relates to the first 

// 

2 product is selected from at least one of a manufacturer, physical characteristics, model, 



3 and product identifier offthe first product. 



1 10. A method as recited in Claim 1, wherein the data that identifies the first 

// 

2 person is selected from at least one of a name, address, telephone number, e-mail 

3 address, and identification number of the first person. 
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1 1 1 . A method as recited in Claim l,^fierein the first and second products 

2 are selected from at least one of goods and sendees. 

/ 

1 12. A method as recited in Claim 1, wherein the second person has access to 

/ 

2 the data that relates to the first product. 

1 13. A method as recited in Claim 1, further comprising the step of storing 

/ 

2 data relating to an inventory of products from which the first person may select the 

3 second product. / 

1 14. A methou as recited in Claim 13, wherein the data relating to the 

2 inventory o^^^^omprises data identifying a variety of new products. 
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1 15. A method as recited in Claim 1, whereirf the step of searching comprises 

2 the step of evaluating the availability of the first product. 

1 16. A method as recited in Claim 15, wherein the availability of the first 

2 product is affected by at least oneiof (i) an agreement between the 

3 supplier and the first person thatjdescribes a time period within which 

4 the first person may be contacted in order to receive the offer, (ii) the 

5 availability of the second product, and (iii) the cost of the second 

v -~ / 

1 1 7. A method as recited in Claim 1, wherein the offer to the first person 

/ 

2 further provides that the* first person can obtain the second product for an 

3 amount equal to a coswof the second product minus a fair market value 

4 of the first product. / 

._/. — 

2 further provide^that the fair market value of the first product is to be 

3 determined by a third party. 

/ 

1 19. A method as? recited in Claim 18, wherein the third party is the supplier. 
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1 20. A method as recited in Claim 1, whereinithe offer includes an amount 

2 the first person is to pay for the second product, and wherein the amount is equal to the 

3 difference between a cost associated with the second product and a cost associated with 

4 the first product. 




1 21 . A method as recited in Claim 20/ wherein the amount the first person is 

2 to pay for the second product is affected by a product variable selected from at least one 

3 of the condition of the first product, the availability of the second product, and the price 

4 of the second product. 




1 22. A method as recited in Claim 1, wherein the offer to the first person 

2 further provides a selection of products from which the first person can choose the 

3 second product. 



1 23. A method as recited in Claim 1, wherein the first product includes more 

2 than one product. 



1 24. A system for a supplier to offer multiple products to a first person, 

2 comprising: j 

3 a memory for storing data relating to a first product that has been provided to 

4 the first / 

5 person and data identifying the first person; and 
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6 a processor in communication with the memory, wherein the processor is 

7 programmed to / 

8 store the data relating to the first product and the data identifying the 

9 first person / 

10 in the memory; / 

1 1 receive an inquiry relat jig to the first product from a second person; 

12 search the memory to determine whether the data relating to the first 

1 3 product is • / 

14 stored therein; and H 

1 5 transmit an offer for a second product to the first person based on the 

16 data jj 

1 7 identifying the first person. 

/ 

! 

1 25. A system as recited in Claim 24, wherein the processor is further 

// 

2 programmed to receive data'/relating to an agreement between the supplier and the first 

// 

3 purchaser, the agreement relating to the providing of the first product to the first person, 

4 wherein the agreement is selected from at least one of a lease agreement, a finance 

5 purchase agreement, and In outright purchase agreement. 

. .4_ 

2 programmed to receivejdata relating to an agreement between the supplier and the first 

f 

3 purchaser, wherein the J agreement provides that the supplier is to offer the first person 

4 the second product. | 
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27. A system as recited in Claim 26, wherein the agreement further provides 
a time period within which the supplier will transmit the offer to the first person. 




28. A system as recited in Claim 26, wherein the agreement further provides 



2 a description of the second product that .the supplier will offer to the first person 



7 




29. A system as recitecMn Claim 26, wherein the agreement further provides 



that the first person will obtain t^e second product for an amount equal to a cost of the 
second product minus a fair market value of the first product. 



1 

2 



30. A system as/recited in Claim 29, wherein the agreement further provides 



IS/1 

I 



that the fair market value of the first product is to be determined by a third party . 



31. A system as recited in Claim 30, wherein the third party is the supplier. 



/; 



1 32. A system as recited in Claim 24, wherein the data that relates to the first 

/ 

2 product is selected? from at least one of a manufacturer, physical characteristics, model, 

3 and product identifier of the first product. 
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1 33. A system as recited in Claim 24, wherein the data that identifies the first 

2 person is selected from at least one of a name, /ddress, telephone number, e-mail 

3 address, and product identifier of the first person. 

1 34. A system as recited in Claim 24, wherein the first and second products 

2 are selected from at least one of goods and services. 

/ 

1 35. A system as recited^in Claim 24, wherein the second person has access 

2 to the data that relates to the first /product. 

/ 

1 36. A system as rejcited in Claim 24, wherein the processor is further 

2 programmed to store data relating to an inventory of products from which the first 

3 person may select the seccmd product. 

ll 

1 37. A system as recited in Claim 36, wherein the data relating to the 

2 inventory of products comprises data identifying a variety of new products. 

1 38. A system as recited in Claim 24, wherein the processor is further 

// 

2 programmed to evaluate the availability of the first product. 
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1 39. A system as recited in Claim 38,yLherein the availability of the first 

2 product is affected by at least one of (i) an agreement between the supplier and the first 

3 person that describes a time period within which the first person may be contacted in 

4 order to receive the offer, (ii) the availability/ of the second product, and (iii) the cost of 

5 the second product. 



// 

1 40. A system as recited in Claim 24, wherein the offer to the first person 

2 further provides that the first person c!an obtain the second product for an amount equal 

3 to a cost of the second product minus a fair market value of the first product. 

/ 

// 

1 41. A system as recited in Claim 40, wherein the offer to the first person 

2 further provides that the fair market value of the first product is to be determined by a 

3 third party. 



42. A system as/recited in Claim 41, wherein the third party is the supplier. 



1 43. A system as recited in Claim 24, wherein the offer includes an amount 

2 the first person is to pay for the second product, and wherein the amount is equal to the 

3 difference between a.cost associated with the second product and a cost associated with 

4 the first product. 
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1 44. A system as recited 

2 further provides a selection of proj 

3 second product. 



laim 24, wherein the offer to the first person 
from which the first person can choose the 



1 45. A method as recited in CI 

2 one product. 




wherein the first product is more than 




l 46T^vA method for a first person to acquire multiple products from a supplier, 
lpnsir 

obtaining a first product; 

transmitting data to the supplier including a description of the first product and a 
description of the first person; an^ 

receiving an offer for a second product from the supplier, wherein the offer is a 

7 result of 

8 an inquiry by a second personito the supplier for the first product. 



1 
2 
3 
4 
5 



47. A method as recited in Claim 46, wherein the step of obtaining the first 

product comprises the step of receiving the first product from the supplier and making a 

/ 

related agreement with the supplier, wherein the agreement is selected from at least one 



of a lease agreement, a finance/purchase agreement, and an outright purchase 



agreement. 
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1 48. A method as recited in Claim 4p, wherein the step of obtaining the first 

2 product comprises the step of receiving the Mst product from the supplier and making a 

3 related agreement with the supplier, the agreement providing that the supplier will offer 

4 the first person the second product. 




1 49. A method as recited infClaim 48, wherein the agreement further provides 

i 

2 a time period within which the supplier will transmit the offer to the first person. 



1 50. A method as recited in Claim 48, wherein the agreement further provides 

/ 

2 a description of the second product that the supplier will offer to the first person. 



1 SLA method as recited in Claim 48, wherein the agreement further provides 

j 

2 that the first person will obtain the second product for an amount equal to a cost of the 

3 second product minus a fair market value of the first product. 

t 

i 

I 

1 52. A method/as recited in Claim 5 1 , wherein the agreement further provides 

2 that the fair market valuj; of the first product will be determined by a third party. 



53. A method as recited in Claim 52, wherein the third party is the supplier. 
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54. A method as recited in Claim 4j, wherein the description of the first 
product is selected from at least one of a manufacturer, physical characteristics, model, 
and product identifier of the first product. 





55. A method as recited in^Claim 46, wherein the description of the first 

person is selected from at least one of the name, address, telephone number, e-mail 

/ 

address, and product identifier of the first person. 



1 

2 
3 



56. A method as recited in Claim 46, wherein the first and second products 

h 



are selected from at least one of/goods and services. 



57. A method as recited in Claim 46, further comprising the step of 
searching data relating to anyinventory of products from which the first person may 
select the second product. 



1 58. A method as recited in Claim 57. wherein the data relating to the 

1 

2 inventory of products comprises data identifying a variety of new products. 



1 

2 



59. 



A method as recited in Claim 46. wherein the offer for the second 



/ 



product from the supplier further provides that the first person will obtain the second 
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3 product for an amount equal to a cost of th/second product minus a fair market value 

4 of the first product. ^ 

i 

1 60. A method as recited in Claim 59. wherein the offer for the second 

2 product from the supplier further provides that the fair market value of the first product 

3 will be determined by a third party. // 

/ 

I 

1 61. A method as recited in Claim 60, wherein the third party is the supplier. 

/ 

1 62. A method as recited in Claim 46, wherein the offer for the second 

2 product from the supplier further provides a selection of products from which the first 

3 person can choose the secondjproduct. 

// 
// 

I 

1 63. A method as recited in Claim 46, wherein the offer includes an amount 

2 the first person is to pay for the second product, and wherein the amount is equal to the 

1 

3 difference between a cost 'associated with the second product and a cost associated with 

4 the first product. j 

1 64. A method as recited in Claim 63, wherein the amount the first person is 

I 

2 to pay for the second product is affected by a product variable selected from at least one 



31 



# • 



3 of the condition of the first product, the availability of the second product, and the price 

4 of the second product. / 

1 65. A method as recited in@laim 46, further comprising the step of 

2 accepting the offer from the suppliei^and selecting a preference for the second product. 

1 66. A method as recitecl in Claim 46, wherein the first product is more than 

jf 

2 one product. / 

i / 

1 67. A method for a supplier to offer multiple products to a first person, comprising: 

2 receiving a request fi^bm the first person for a first product; 

3 providing the first person the first product; 

/ 

4 storing data relating to the first product and data identifying the first person in a 

5 memory !/ 

6 of a computer; f 

7 receiving an inquiry relating to the first product from a second person; 

8 searching the memory to determine whether the data relating to the first product 

9 is stored /' 

10 therein; and j 

1 1 transmitting/ian offer for a second product to the first person based on the data 

1 2 identifying j 

1 3 the first person. 
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1 68. A method as recited in Claim 67, funher comprising the step of the 

2 supplier making an agreement with the first person, the agreement relating to the 

3 providing of the first product to the first person, wherein the agreement is selected from 

4 at least one of a lease agreement, a finance purchase agreement, and an outright 

5 purchase agreement. 



1 

2 
3 



1 

2 



1 

2 



69. A method as recited in further comprising the step of making 

an agreement with the first person, wherein the agreement provides that the supplier 



will offer the first person the second product 




70. A method as recited in Claim 69, wherein the agreement further provides 
a time period within which the supplier will transmit the offer to the first person. 




71 . A method as recited in Claim 69, wherein the agreement further provides 

/ 

a description of the second product that the supplier will offer to the first person. 



1 72. A method as recited in Claim 69, wherein the agreement further provides 

/ 

2 that the first person will obtain the second product for an amount equal to a cost of the 

3 second product minus & fair market value of the first product. 
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1 73. A method as recited in Clairj^72, wherein the agreement further provides 

2 that the fair market value of the first product will be determined by a third party. 

1 74. A method as recited in Claim 73, wherein the third party is the supplier. 

1 75. A method as recited i^Claim 67, wherein the data that relates to the first 

2 product is selected from at least on/of a manufacturer, physical characteristics, model, 

3 and product identifier of the fi^t^product. 

1 76. A method as recited in Claim 67, wherein the data that identifies the first 

2 person is selected from at lelst one of a name, address, telephone number, e-mail 

3 address, and product identifier of the first person. 

/ 

1 77. A method as recited in Claim 67, wherein the first and second products 

// 

2 are selected from at least one of goods and services. 

// 

I 
J 

1 78. A method as recited in Claim 67, wherein the second person has access 

I 

2 to the data that relates to the first product. 

/ 
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1 79. A method as recited in Claim 67, further comprising the step of storing 

2 data relating to an inventory of products from which the first person may select the first 

3 product. / 

/ 

1 80. A method as recited in Clairy79, wherein the data relating to the 

2 inventory of products comprises data identifying a variety of new products. 

/ 

\ 81 . A method as recited in Claim 67, further composing the step of storing 

/ 

2 data relating to an inventory of products from which the first person may select the 

3 second product. / 

1 82. A method as recited in Claim 71,, wherein the data relating to the 

2 inventory of products comprise^ata identifying a variety of new products. 

1 83. A method as recited in Claim 67, wherein the step of searching 

2 comprises the step of evaluating the availability of the first product. 

/ 

/ 

/ 
/ 

1 84. A method as recited in Claim 83, wherein the availability of the first 

2 product is affected by at least one of (i) an agreement between the supplier and the first 

/ 

3 person that describes a time period within which the first person may be contacted in 
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4 order to receive the offer, (ii) the availability of the second product, and (iii) the cost of 

5 the second product. / 

1 85. A method as recited in Claim 67, wherein the offer to the first person 

/ 

2 further provides that the first person can obtain the second product for an amount equal 

/ 

3 to a cost of the second product ]^mus a fair market value of the first product. 

1 86. A method as recited in Claim 85, wherein the offer to the first person 

/ 

2 further provides that the fair market value of the first product is to be determined by a 

3 third party. / 

1 87. A methodjas recited in Claim 86, wherein the third party is the supplier. 

/ 

1 88. A method as recited in Claim 67, wherein the offer includes an amount 

2 the first person is to pay for the second product, and wherein the amount is equal to the 

3 difference between a cost associated with the second product and a cost associated with 

4 the first product^^ 

1 89. A method as recited in Claim 88, wherein the amount the first person is 

2 to pay for the second product is affected by a product variable selected from at least one 
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3 of the condition of the first product, the availability of the second product, and the price 

4 of the second product. I 

1 90. A method as recited in Glaim 67, wherein the offer to the first person 

/ 

2 further provides a selection of products from which the first person can choose the 

3 second product. u 

I 

1 91 . A method as recited in Claim 67, wherein the first product is more than 

/ 

2 one product. ff 

I 

1 92. A method for a first person to acquire used products from a supplier, 

2 comprising: j 

3 transmitting an /inquiry to the supplier including a description relating to a first 

4 product / 

5 and a description of the first person; 

6 receiving an offer for the first product from the supplier, wherein the offer is a 

7 result of a / 

8 search by/the supplier to determine whether a second person has the first 

9 product and / 

10 whethdr the first product is available; and 

/ 

1 1 accenting the offer for the first product. 

J 
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1 93. A method as recited in Claim 92( further comprising the step of making 

2 an agreement with the supplier, the agreement? relating to the providing of the first 

3 product to the first person, wherein the agreement is selected from at least one of a lease 

/ 

4 agreement, a finance purchase agreement, and an outright purchase agreement. 

1 94. A method as recited in Claim 92, further comprising the step of making 

2 an agreement with the supplier, wherein the agreement provides that the supplier will 

3 offer the first person a second p^^ict. 

:f: l 95. A method as rented in Claim 94, wherein the first and second products 

m 2 are selected from at least one of goods and services. 

15 1 96. A method as recited in Claim 92, wherein the description relating to the 

?P 2 first product is selected from at least one of a manufacturer, physical characteristics, 

m J 

; 3 model, and product identifier of the first product. 

1 97. A me^od as recited in Claim 92, wherein the description of the first 

2 person is selected from at least one of a name, address, telephone number, e-mail 

3 address, and^ra^uct identifier of the first person. 

38 



1 98. A method as recited in ClaiA 92, wherein data relating to the first 

2 product is made accessible to the first person. 

/ 

1 99. A method as recited in^laim 92, wherein the availability of the first . 

2 product is affected by at least one of (i) an agreement between the supplier and the 

3 second person that describes a time period within which the second person may be 

4 contacted, (ii) the availability of a second product for the second person, and (iii) the 
7^ 5 cost of the second product to the second person. 

1 100. A method as recited in Claim 92, wherein the first product is more than 

2 one product. j 

pi 101. A method fo/a supplier to offer multiple products to a first person, 

43 2 comprising: / 

"7" 3 storing data relating to a first product that has been provided to the first person 

4 and data j 

5 identifying the first person in a memory of a computer; 

I 

6 transmitting ambffer for a second product to the first person based on the data 

7 identifying / 

8 the first person; 

9 searching the memory to determine whether there is data identifying a second 

10 person I 

1 1 and data indicating that the second person may be interested in obtaining the 
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12 first 

13 product; and / 

14 transmitting an offer for the first product to the second person based on the data 

1 5 identifying the second person. 

/ 

1 102. A method as recited in Claim 101, further comprising the step of the 

/ 

2 supplier making an agreemenyvith the first person, the agreement relating to the 

3 providing of the first product to the first person, wherein the agreement is selected from 

/ 

4 at least one of a lease agreement, a finance purchase agreement, and an outright 

5 purchase agreement. / 

/ 

1 103. A method as recited in Claim 101, further comprising the step of making 

/ 

2 an agreement with the first person, wherein the agreement provides that the supplier 

/ 

3 will offer the first person the second product. 

1 104. A mfethod as recited in Claim 103, wherein the agreement further 

I 

2 provides a time period within which the supplier will transmit the offer to the first 

3 person. J 

/ 

1 105. A method as recited in Claim 103, wherein the agreement further 

i 

2 provides a description of the second product that the supplier will offer to the first 

3 person. / 
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1 106. A method as recited in Claim 103, ^/herein the agreement further 

2 provides that the first person will obtain the second product for an amount equal to a 

3 cost of the second product minus a fair market value of the first product. 



/ 

1 107. A method as recited in Claim 106, wherein the agreement further 

2 provides that the fair market value of the first product will be determined by a third 



3 party. 



/ 

108. A method as recited in Claim 107, wherein the third party is the supplier. 



1 109. A method as/recited in Claim 101, wherein the data that relates to the 

J 

2 first product is selected from at least one of a manufacturer, physical characteristics, 

3 model, and product identifier of the first product. 

/ 
/ 

/ 

1 1 10. A method as recited in Claim 101, wherein the data that identifies the 

2 first person is selected from at least one of a name, address, telephone number, e-mail 

3 address, and product identifier of the first person. 



1 1 1 L / A method as recited in Claim 101, wherein the first and second products 

2 are selected from at least one of goods and services. 
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1 1 12. A method as recited in Claim lffll, wherein the second person has access 

2 to the data that relates to the first product. / 

1 1 13. A method as recited in Claim 101, further comprising the step of storing 

/ 

2 data relating to an inventory of products from which the first person may select the 

3 second product. ^^^^ 

1 1 14. A method as recite^ in Claim 113, wherein the data relating to the 

/ 

2 inventory of products comprises data identifying a variety of new products. 

1 1 15. A method as recited in Claim 101, wherein the offer to the first person 

I 

2 further provides that the first|person can obtain the second product for an amount equal 

3 to a cost of the second product minus a fair market value of the first product. 

/ 

1 1 16. A method as recited in Claim 115, wherein the offer to the first person 

/ 

2 further provides that the fair market value of the first product is to be determined by a 

3 third party. J 

I 

i 

1 1 17. A metttbd as recited in Claim 116, wherein the third party is the supplier. 
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1 1 1 8. A method as recited in Claim lOl/wherein the offer includes an amount 

2 the first person is to pay for the second producK and wherein the amount is equal to the 

3 difference between a cost associated with the'second product and a cost associated with 

4 the first product. / 

1 1 19. A method as recited in' Claim 118, wherein the amount the first person is 

2 to pay for the second product is affected by a product variable selected from at least one 

3 of the condition of the first produbt, the availability of the second product, and the price 

4 of the second product. / 

// 

J 

J 

1 120. A method as recited in Claim 101, wherein the offer to the first person 

2 further provides a selection of products from which the first person can choose the 

3 second product. jj 

I 
/ 

1 121. A method as recited in Claim 101, wherein the first product includes 

2 more than one product. 

/ 
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